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Wallwork HIP
“Suitability for HIP Processing” – T&Cs 10.1
Typical and unacceptable sources of contamination that are frequently detected are as follows:

· Pen or paint marking
· Identifying ‘stickers’
· Casting dust, sand and debris remaining on and inside parts
· Cutting fluids, or other oils, etc.
· Machining swarf
· Physical debris
· Sandblasting particles
· Rust
Suitability
· It is understood that all incoming parts should be in a direct to process condition and are assessed for contamination upon arrival. 
· Where any issues are noted, your order will be delayed while we discuss a suitable route forward together. 
· In exceptional circumstances and where we have a suitable means of cleaning, we may also need to apply a surcharge for the work to be undertaken.
T&Cs reference
10.1	It is the Customer’s responsibility to ensure that the Goods are suitable for direct Processing, and must be received in a clean condition, free from contamination, foreign objects, and inserts that may harm the Customer’s Goods during processing, process stability and results. Any further work, processing, and preparation undertaken by the Company to make the Customer’s Goods fit to process will be charged additionally. All goods sent for HIP Processing must arrive in a clean condition, please see Wallwork guide “Suitability for HIP Processing”.

10.2	It is the Customer’s responsibility to ensure that the Goods are suitable for Processing, and the Customer represents and warrants that the Goods will not in any way damage or otherwise render inoperable the Company’s equipment including without limitation HIP vessels and associated equipment. 

11.2	HIP Processing will be provided on a basis of time, temperature and pressure as specified by the customer (“HIP Parameters”), and the Customer acknowledges and agrees that it will be accepted as correct Processing providing the HIP Parameters are maintained within the tolerances and no claim on the Company can be made for incorrect Processing.

11.3.0 Notwithstanding the HIP Parameters defined in Clause m11.2, HIP processing will contain a pre pressurisation step as part of the specification, i.e. it will be added to any specification issued by the customer for processing unless identified by the customer before processing starts and acknowledged by WHT.

We recognise that with good communication and clarity on this matter, we will continue to remain able to support you with the superior customer service, lead-times and quality that have become associated with working with us
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